
UVA PARKING AND TRANSPORTATION: 
PASSENGER RULES

UVA Parking and Transportation has developed the following Passenger Rules in support of our 
commitment to provide safe, reliable, efficient, and friendly transit service to University of Virginia 
students, faculty, staff, and visitors. 

The Passenger Rules apply to all transportation services offered by UVA Parking and 
Transportation, including University Transit Service buses, UTS OnDemand vehicles, and U-Heights 
Shuttle. Individual P&T transportation services may have additional rules not listed here.   

Passengers who fail to adhere to the Passenger Rules, any applicable University of Virginia policy, or 
any applicable federal, state, or local law may be instructed to disembark the vehicle. Passengers 
who refuse to disembark the vehicle as instructed or who repeatedly/egregiously fail to adhere to 
the Passenger Rules will be referred to law enforcement and will be denied transportation service 
in the future. 

•	 Shirts, pants/shorts/skirts, and shoes must be worn at all times.

•	 Headphones/earbuds are to be used with all audio devices.

•	 Eating is not permitted aboard the vehicle. Transportation of food and/or beverage is 
permitted if contents are properly sealed and unopened.

•	 Drinking of non-alcohol beverages aboard the vehicle is permitted ONLY if beverage 
contained in sturdy, re-closable container which prevents spills. 

•	 Any activity or behavior which disrupts or threatens the safety, comfort, or peace of 
others is prohibited (e.g. fighting, horseplaying, using obscene/insulting/threatening 
language or gestures, soliciting, harassing, intimidating, etc.)

•	 Smoking and vaping are prohibited as per University of Virginia Policy SEC-028.

•	 Weapons as outlined in University of Virginia Policy SEC-030 are prohibited. 

•	 Hazardous, explosive, corrosive, or flammable materials are prohibited aboard the 
vehicle.

•	 Use of alcohol or illegal substances aboard the vehicle is prohibited.

•	 Discharging body fluids aboard the vehicle is prohibited.

•	 Vandalism, graffiti, or posting of materials aboard the vehicle is prohibited.

•	 Pets are not permitted aboard the vehicle. Service animals are permitted aboard the 
vehicle for persons with disabilities. Service animals must remain under handler control 
and must not exhibit dangerous or disruptive behavior. 
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